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Demand attributes and influencing factors of home nursing service for the elderly
with chronic disease in community based on KANO model

ZHAO Yanli ,FAN Tian ,XUE Gang ,LI Hui,LIU Qiushi®
( Nursing School of Jining Medical University , Jining 272067 ,China )

Abstract : Objective To investigate the demand attributes and influencing factors of home nursing service
for the elderly with chronic diseases in community based on KANO model,and to provide basis for optimizing
home nursing services. Methods From July 2020 to May 2021,241 elderly patients with chronic disease in the
community of Shandong Province were selected as the research objects by stratified random sampling. Based
on KANO model,a questionnaire was designed for the demand attributes of the elderly with chronic disease
in the community,and data were collected by one-to-one interview. Results Among the 18 items of home
nursing services for 241 elderly patients with chronic diseases in community,2(11. 11% ) items were relatively
necessary needs(M1),5(27. 78% ) items expected needs(O),3(16. 67% ) items general charismatic needs
(A2),4(22.22% ) items less charismatic needs(A3) ,4(22.22% ) items Undifferentiated demand(1). The re-
sults of multiple linear regression analysis showed that education level,needs for the professional knowledge
and skill of home nurses, disease treatment and continuous service needs,and needs for long-term home care
services were the influencing factors for demand attributes of home nursing services for the elderly with
chronic diseases in community ( P<0. 05). Conclusion Based on KANO model,the analysis of demand attrib-
utes and influencing factors of home nursing services for the elderly with chronic diseases in community can
provide a basis for the selection of home care services for the elderly with chronic diseases in community,
and improve the rational allocation and optimal use of home care service resources.
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