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Evalution of the application 8s management method application effect

in clinical nursing management

SHAO Jun ,LIU Yongchuang ,LI Tiantian ,ZHANG Yonghao ,WANG Jie , KONG Cui
(Affiliated hospital of Jining Medical University, Jining 272029 ,China)

Abstract : Objective 'To analyze the application effect 8s management method in clinical nursing manage-
ment. Methods 8s management method was implemented in cardiology department. The score of nursing
service quality and satisfaction of patients were compared and analyzed before and after the 8s management
implemented. Results The score of nursing service quality after the 8s management implemention (91. 66 +
4.72) was higher than before the usage of the method (79.31 +5.74),and the score of satisfaction of pa-
tients after the 8s management implemention (0.75 +0.41) was higher than before the usage of the method
(0.91 £0. 32). Conclusion

improve the nursing service quality and nursing satisfaction of patients.

The application of 8s management in method clinical nursing management can
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