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Treatment experience about doctor-patient communication skills
in dealing with key diseases in clinic of department of infectious diseases

HU Jianjun,JIANG Hong
( The Sixth Peoples Hospital Affiliated to Shanghai Jiaotong University ,Shanghai 200233, China)

Abstract: The medical disputes situation is grim now,and poor doctor-patient communication is consid-
ered to be one of the most important reason. With the era development,the ariation of the key diseases in
clinic of department of infectious diseases is constantly changing,and the inherent requirement of doctor-pa-
tient communication skills is also growing. In the paper,we will focus on the key diseases in clinic of depart-
ment of infectious diseases,including viral hepatitis, septicemia, central nervous system infection,unexplained
fever and autoimmune encephalitis,to summarize the risk points of the diseases and treatment experience. It
can be hopeful to elevate the ability of these doctors who are low qualification or not professional in depart-
ment of infectious diseases in dealing with doctor-patient communication.

Keywords : Department of infectious diseases; key disease; medical dispute; Doctor-patient communica-
tion
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