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Abstract : Objective To explore the life care cognition and medical support services capacity of pension
institutions as well as the existing problems from the staff,and provide the basis of exploring the resource in-
tegration of medical service with pension service and reinforcing the medical service system for the elderly.
Methods Qualitative interviews and prevalence survey were used in this study. 86 staff from 3 private pen-
sion institutions in normal operation and 1 public pension institution of certain city were chosen to accom-
plish the Life Care Cognition Questionnaire. And 4 managers were chosen for the interviews. With the data
collected from civil administration department,the medical support services capacity of pension institutions
was analyzed synthetically. Results The average age of the staff from 4 pension institutions were (42.8 +
12. 1) years old. The public pension institution staff was (30.33 +6.45) years old. The private institutions
staff was (49.50 +8.60) years old. Staff with high school degree or above accounted for 47.7% (96.2% in
public pension institution and 26.7% in private pension institutions). Staff with vocational qualifications ac-
counted for 96.2% and 35.0% in public and private pension institutions,respectively. The differences of age,
culture level and vocational qualifications in public and private pension institutions had statistical significance
(Lage = 10,688, Xicver of education =3 9563 Xsocational qualifications = 27- 268, P <0.05) . Medical personnel were equipped

in all of the 4 pension institutions with lower education level and older age. The life care cognition scores of
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public and private pension institutions staff were (41.90 +5.12) ,and (50.01 +8.37) (¢=4.841,P=0.000),

respectively. The evaluation of life care implementation was statistically significant (x* =20.271,P =0.000).

Conclusion Staff of pension institutions had lower education level and older average age. Professional medi-

cal personnel of pension institutions were in critical shortage. The life care cognition of staff was insufficient.

And the general medical support services capacity was poor.

Keywords : Pension institutions; Integrating pension service with medical service; Life care; Service ca-

pacity; Prevalence survey
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