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Investigation of Satisfaction and Public welfare Awareness
of the Public Hospital Patients

XIE Ruining ,ZHANG Yan ,LI Yinger
( School of Public Health ,Jining Medical University, Jining 272067 , China)

Abstract: Objective To investigate the satisfaction and explore the awareness of public welfare in the
public hospital and provide scientific references for the management and making-decision of hospitals. Meth-
ods By using a self-designed questionnaire ,a public hospital was selected in Jining. 200 hospitalized patients
were stratified sampling to investigate the satisfaction and public welfare awareness of the public hospital pa-
tients. the SPSS17. 0 statistical software was used for data analysis. Results The total score of the general
satisfaction degree of patients was 41. 16 +6. 61 and the patients”overall satisfaction was related to the aver-
age monthly household income (P <0. 05). The average score of awareness of public welfare was 5. 49 +2.
75.79.7% of the patients thought that the public hospital implementation was not strong. Conclusion —The
score of satisfaction was relatively high, and the hospital should be taken appropriate measures to provide
more quality services for patients.
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