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Investigation on knowledge and utilization of basic public health services and

satisfactory degree among rural residents based on the goal of equalization

ZHANG Xuewen, ZHAI Min, GE Wenlu, LIU Shuqing , ZHANG Shuhua, DANG Rui
(School of Public Health, Jining Medical University,Jining 272013, China)

Abstract: Objective Investigating on knowledge and utilization of basic public health services and satisfactory
degree among rural residents to provide the basis for promoting the equalization of basic public health services for
rural residents. Methods Questionnaires were distributed by the principles of stratifying and sampling to the rural
residents * use of basic public health services. Chi-square Test was used to analysis the data. Results The rural resi-
dents” awareness rate of the project was 66.5% . The rate of the awareness showed significant differences with dif-
ferent age, culture level and financial conditions. 96.3 % rural residents said they would actively cooperate with the
project and 95.5% thought the project made sense. The highest degree of satisfaction with the services of vaccina-
tion was 64.0% . The lowest degree of satisfaction with the services of management of Heavy mental illness patient
was 10.9% . Conclusion The rural residents” awareness of basic public health services in Jining is relatively high.
But the satisfaction for the public health services still needs to be improved.
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