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Multiple factor analysis on job burnout among grassroots public health personnel
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Abstract: Objective To study the status of job burnout among grass-roots public health personel in Shandong.
and find out the the effect factors,in order to provide the scientific basis for decisions on improving their health
and work quality. Methods Stratified and cluster sampling was used and 584 public health personnel from Jiaozhou
of Qingdao City,Jiaxiang, Yanzhou.Zoucheng of Jining City were investigated with MBI-GS, WHO QOL-BREF and
Perceived Social Support Scale. Results The rate of the emotional exhaustion was 7.6 % ; the rate of cymcism was
9.1% ;the diminished professional efficacy was 10.6 % . The Multi-factor analysis indicated that the depression and
respiratory diseases could increase the likelihood of emotional exhaustion.while the subjective support and the per-
sonal accomplishment could reduce the likelihood of emotional exhaustion. The results showed that the psychotic
symptoms, objective support nervous system disease were important factors to cause cymcism. However, the
friends support.the subjective satisfaction,the subjective support and the personal accomplishment were main fac-
tors which could decrease the likelihood of cymcism. The marital upheaval, the personal accomplishment and the
psychological status were considered to affect the diminished professional efficacy. Conclusion There were many
factors related with job burnout,such as the physical and mental health, the social support and the quality of life.
More efforts should be made on improving the physical and mental health, the social support and the quality of life
of grassroots public health personnel.
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