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Study on the relationship between job burnout and social support among

grassroots public health personnel of Shandong

WANG Wen-jun, GU Huai-ting L1 Jing
(School of Public Health, Jining Medical University, Jining 272067, China)
Abstract: Objective To analyze the relationship between the job burnout and the social support among among
grassroots public health personnel in Shandong. and provide the scientific basis for relevant decisions and poilicy.
Methods
Jiaxiang, Yanzhou and Zoucheng of Jining City were investigated with MBI-GS and Perceived Social Support Scale.

Stratified and cluster sampling was used and 584 public health personnel from Jiaozhou of Qingdao City,
Results The score of the emotional exhaustion(6. 56+5. 99)and the cymcism (6. 63 =+ 4. 88) in grassroots public
health personnel were lower than doctors and nurses, while the score of the diminished professional efficacy(24. 78
+9. 72)was higher than theirs. The differences were statistically significant ( P<C0.01). The family support be-
longed to the high degree, while the friend support and social support belonged to the medium degree. The corre-
lation analysis showed that there were negative correlations between job burnout and family support, friend sup-
port as well an social support. Conclusion The social support has a vital impact on reducing the job burnout. To
improve their social support is an effective method to prevent job burnout.
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